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1. When and how will OSI specifications be published for clients? 
A current document outlining new symbol structure, timelines and product 
changes is currently available through me or online on Thomson Reuters 
Customer Zone. New TDF programmers guide is available via the Thomson 
Reuters Customer Zone. 
 
2. What testing capabilities exist for clients to validate the OSI changes? 
For TDF clients, there is currently a QA environment via internet to 
check coding on APIs etc. This will not a be a full feed, but will include a 
specific symbol set for clients to test. Clients may also pay for a dedicated circuit 
to our QA environment 
 
3. When will testing be available? 
This environment is currently available and will be active until our October 19th 
production date. 
 
4. Does testing require access to a separate non-production environment? 
If yes, is this a new connection that needs to be established or an existing 
connection that most clients already have in place? 
Yes, this is not a production connection. There will be no new symbology 
in production until it is officially cutover. For most clients, this will be a new 
connection that will need to be established. Clients may inquire with their 
relationship managers for info. 
 
5. Can users cut over to the new OSI formats/process prior to 2/12/2010? If 
so when? Is this an independent cutover or an all or nothing cutover? 
We are cutting over to the new symbology in TDF and Thomson ONE on 
10/19/09. This is an a hot cut from current to new 
17 byte format. 
 
6. Will Thomson ONE be participating in the OSI scripted industry testing? 
Thomson ONE and TDF will not be participating in scripted industry testing. 
Thomson ONE had internal QA and beta testing and will support new 
symbology with Thomson ONE 4.5. This release is in production and available to 
all clients at http://download.thomsonone.com 
 
7. If so, what products will be available during that testing? Not applicable per 
question #6. 
 
8. Are there additional OSI contacts at Thomson One? 
Clients may contact their Relationship Managers or myself if they have 
further questions on our OSI project. 


